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Bondi Beach Incident Crisis & 24/7 Support Lines

We are shocked and deeply saddened to hear of the horrific terrorist attack at Bondi Beach. Our thoughts are
with all those who were present, members of the Jewish community, and the whole community. We have no
tolerance for antisemitism, racial hatred or violence in our communities. We must stand together to actively
pursue social cohesion in our communities.

We know that people will be affected in a variety of ways and are aware that people will grieve in their own
ways. Please reach out for support.

The below lines are available for community members, times and availability may change during this period. We
will do our best to keep our directory as up to date as possible.

Phone Line Contact Hours

Telephone Support
Dedicated Victim Services for 1800411 822 Monday — Friday
victims and family members of 9am —5pm
the Bondi Beach incident
Bondi Beach Incident Public 1800 227 228 24/7 for as long as necessary
Information and Enquiry Line
Lifeline 131114 24/7
Jewish House Crisis Line 1300 544 357 24/7
Kids Helpline 1800 551 800 24/7
Beyond Blue 1300 224 636 24/7
Mental Health Line 1800011 511 24/7
13 YARN 139276 24/7
Mensline 1300789978 24/7
Griefline 1300 845 745 7 days

8am-8pm

Headspace Bondi Junction 9366 8800 Monday-Thursday m 9am-5:30pm

Friday 9am-4:30pm

Headspace Bondi Junction will be closed
25.12.25-4.1.26

In Person Support

NSW Health Clinicians Intercontinental Coogee 8am-8pm
(242 Arden St Coogee)
Safe Haven Sydney Children’s Hospital Extended operating hours from Monday 15
Randwick December to Friday 19 December
10am-7:30pm
Headspace Bondi Junction 20 Bronte Road Bondi Monday-Thursday 9am-6pm
Junction Friday 9am-5pm

Headspace Bondi Junction will be closed
25.12.25-4.1.26

Please keep up to date with the latest information, available at:
e https://www.lifeline.org.au/get-help/support-toolkit/techniques-and-guides/bondi-beach-
incident-wellbeing-support-guide?q=bondi-incident

e https://www.nsw.gov.au/nsw-government/bondi-beach-attack
Last Updated 18.12.2025

The information in this directory was correct as of December 2025.
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JNC Community Hubs

Maroubra: Shop 2, 669-673 Anzac Parade (near Lionel Bowen Library) Maroubra NSW
2035

BondilJunction: 59 Newland St, BondiJunction (next to Clementson Park) NSW 2022

JNC will be closed from 20 Dec 2025, we will reopen on 5 Jan 2026.

Contact JNC
P: 9349 8200 | W: www.jnc.org.au | E:contact@jnc.org.au

This directory has been created to provide information for residents of the

Randwick and Waverley Local Government Areas.

If you have any updates or know of any other services we could include in this

directory, please contact us.

i The information in this directory was correct as of December 2025.
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Free Christmas Meals

Organisation

Dates and Times

Bill Crews (Exodus) Foundation
180 Liverpool Rd, Ashfield
Ph: 8752 4600

Thursday 25 December-Open for lunch, 10.30am-1.30 take away
or eat in- 180 Liverpool Rd Ashfield

Wednesday 24 December — Food Van 7:30 Dinner at Yurong
Parkway, Cnr. St. Mary’s Road, Woolloomooloo

Thursday 25 December — Food Van 7:30pm Dinner at Yurong
Parkway, Cnr. St. Mary’s Road, Woolloomooloo

Matthew Talbot Hostel
22 Talbot Pl, Woolloomooloo
Ph: 9358 8102

Thursday 25 December
12:30pm Lunch
Men 21+ years only

Newtown Mission Drop in Centre
280A King St, Newtown
Ph: 9519 9000

Thursday 25 December
11:30am-1.30pm Christmas Lunch

The Station

82 Erskine Street, Corner of Clarence & Erskine St,
Newtown

Ph: 9299 2252

Tuesday 23™ December
12:00pm Lunch

Wayside Chapel Christmas Day
29 Hughes St, Potts Point
Ph: 9581 9100

Thursday 25 December

9:00 am — 10:00 am — Christmas breakfast
10:00 am — 10:45 am — Chapel service

11:00- 11:30am — Get ready for lunch service
11:30-1:30pm — Lunch

1:30pm-2:30pm — Street Party

2:30pm — Finished

Will2Live Van
Corner of Eddy & Pitt St, Sydney
Ph: 0449 924 221

Friday 5 December

7pm Christmas Party 505 Pitt St, Sydney
Thursday 25 December

3pm-5pm Lunch Belmore Park (opposite Central).

i The information in this directory was correct as of December 2025.
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Emergency Assistance & Food
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Organisation

Type of Assistance

Hours & Holiday Closure

Junction Neighbourhood Centre
Shop 2, 669-673 Anzac Pde,
Maroubra

Ph: 9349 8200

Family Services

Aged Services

Domestic & Family Violence Services
Services for First Nations People and
Communities

Community Services

Monday to Friday 9am-4pm
Closed: 19 December to 5 January

Kooloora Community Centre
167 Bilga Cres, Malabar
Ph: 9661 9160

Food available Mondays Wednesday &
Fridays 1pm

Cooked meals available Wednesdays
1pm

Monday to Friday 9am-4pm
Closed: 30 December to 2
February.

January 2025 Vacation care and
food program only

Matthew Talbot Hostel
22 Talbot Ln, Woolloomooloo
Ph: 9358 8102

Men 21 years+ only

Hostel: provides temporary
accommodation and meals

Clothing:

25 December

12:30pm Lunch and bookings are not
essential.

Open 24/7; closed 4:30pm-7am
for non-residents

Free Meals 7 days: Breakfast
7:15am, Lunch: 12:30pm, Take
away dinner from 4:30pm

No closure over the holiday
period.

Mission Australia
31 Roslyn St, Rushcutters Bay
Ph: 9357 1144

Emergency Relief Program:

Assist people with their immediate basic
needs in times of financial crisis or
hardship through material or financial
aid (e.g. food vouchers, clothes).

Monday Tuesday & Friday 9am-
S5pm

Appointment only

Closed: 25 December to 9 January

Missionbeat
19 Denham St, Surry Hills
Ph: 1800 306 461

Supports people experiencing
homelessness.

Monday to Friday 8am-9pm
Saturdays 10am-6pm

(24 December — 3 January
opening hours are 10am-6pm)
Closed: 25 December, 26
December, 29 December & 1
January

One Meal
No set address
Ph: 0413 873 880

Free Community dinner:

Green Park, 301 Victoria Street,
Darlinghurst: Saturdays & Sundays:
6.15pm —7pm

Ward Park, Belvior St, Surry Hills, NSW
2010: Saturdays: 7.15pm — 8pm.

No closure over the holiday
period.

OzHarvest Market

95 Wellington St, Waterloo
Ph: 9516 3877

Ph: 1800 108 006

Food & grocery items

Tuesday to Saturday 10am - 2pm.
Closed: 25 December, 26
December, 27 December & 1
January

Red Cross Australia
Level 3, 464 Kent St, Sydney
Ph: 9229 4111

Homelessness services, aged services
People in justice system
Accommodations while receiving
medical care

Emergency and disasters

Migrants in transition

Monday to Friday 9am - 5pm
Closed: 25 December - 9 January

The information

in this directory was correct as of December 2025.
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Organisation

Type of Assistance

Hours & Holiday Closure

St Vincent de Paul Intake Line
No Set Adress
Seeking Assistance: 13 18 12

Food, furniture, clothing
Financial Assistance
Emergency Relief

Social Support

Advice and Referrals and more

Monday to Friday 8:30am-4:30pm
Closed: 25 December, 26
December & 1 January

The Salvation Army Maroubra
100 Boyce Rd, Maroubra
Ph: 9314 2166

Drug and Alcohol programs

Oz Harvest

Community Breakfast and lunch
Other services

Monday to Wednesday 10-1pm.
Closed: 22 December - 26 January

The Station

82 Erskine St, Corner of Clarence &
Erskine St, Sydney

Ph: 9299 2252

Drop-in Centre for Homeless persons 21
years & over

Breakfast and lunch

Shower/washing Mon-Fri 7.30am-
12.30pm. Weekends 7.30am-10.30am
Laundry Mon-Fri 7.30am-12pm

20th December Christmas lunch at
12:00pm

Breakfast daily: 7:30-9am
Lunch daily 12-12.30pm
Closed: 25 December, 26
December & 1 January

Sydney Multicultural &
Community Services

3 General Bridges Cres, Daceyville
2032

Ph: 9663 3922

Assistance to recently arrived migrants
and refugees (eligibility requirements).
Aged care services

Monday to Friday 9am-5pm
Closed: 24 December-2 January

Wayside Bondi Beach Community
Services Centre

77 Roscoe St, Bondi Beach

Ph: 9581 9193

Community services and social
enterprise heart café
Free community lunch on Tuesday 12pm.

Monday to Friday 9am-3pm:
Closed: 25 December - 4 January

The Wayside Chapel Kings Cross
29 Hughes St, Potts Point
Ph: 9581 9100

Community services, low-cost café,
aboriginal cultural center, afterhours
homelessness hub, pathway program
and other supports

Free Christmas lunch Wayside, Kings
Cross, 29 Hughes St Potts Point from
9am

Monday to Friday: 9am - 9pm
Saturday: 9am —4pm

Sunday: 9am — 3pm

Closed: 26 December - 1 January

Will2Live Food Trucks
No Set Adress
Ph: 0449 924 221

Food truck handing out sausage
sandwiches, prepared meals, tea and
coffee and essentials

Friday 5" December Christmas Party
7pm 505 Pitt Street Sydney

Thursday 25" December Christmas lunch
3pm — 5pm Belmore Park (opposite
Central)

6:45pm Weeknights below
Central Station at 470 Pitt St
Haymarket

10:00am Weekends near the
corner of Fig and Wattle streets
Glebe

12pm Saturdays TJ Hickey Park
Waterloo

6pm Tuesday nights at the corner
of Catherine St & Lilyfield Rd
Lilyfield

Closed: 31 December 1 January

The information in this directory was correct as of December 2025.
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Emergency Assistance & Food

Organisation Type of Assistance Hours & Holiday Closure
Vinnies Food Trucks Food services Closed: 25 December, 26
No Set Address Monday Wednesday Thursday Friday December, 31 December, 1
Ph:1318 12 and Saturdays January
Eastlakes Community Centre: 7.30pm to
8.00pm
Slattery Place Eastlakes: 8.05 pm to
8.35pm
Maloney Pl Eastlakes:8.40pm to 9.10pm
Tuesday
Namatjira Pl (cul de sac) Chifley: 6.00pm
t0 6.30pm
3-7 Lexington PI (aka Lexington Hub)
Maroubra: 11.30am to 1.00pm

Sunday

South Coogee Basketball Court: 6.15pm

t0 6.45pm

Namatjira Pl (cul de sac) Chifley: 7.45pm

to0 8.15pm
COA Sydney Kosher Meals on Wheels — Everyone who | No closure over the holiday
No Set Adress needs Kosher meals period.
Ph: 9389 0035 Meals delivered Monday, Wednesday,

and Friday.

Check the website for cost and to place

an order.

The information in this directory was correct as of December 2025.
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Organisation

Type of Assistance

Hours & Holiday Closure

Caretakers Cottage Crisis Refuge
96 Bondi Rd, Bondi Junction
Ph: 9389 0999

Crisis accommodation for kids, teens
and young adults

24/7
No closure over the holiday
period.

Homes NSW
No Set Address
Ph: 1800 422 322

Residents of Social Housing with
guestion or concerns

24/7
No closure over the holiday
period.

Link2home
No Set Address
1800 152 152

Link2home is a free service for
urgent need of accommodation.
Telephone service for homeless or
risk of homelessness.

24/7
No closure over the holiday
period.

South Eastern Sydney Domestic Violence
Rapid Enhancement
Ph: 9641 8360

Supports women and children, and
single women who are in immediate
need due to domestic and family
violence across the South Eastern
Sydney district. Accommodation is
available and outreach is provided to
people in immediate crisis.

Mon-Fri 5pm-12am
Saturday, Sunday & Public
Holidays 8am-12am

No closure over the holiday
period

The information in this directory was correct as of December 2025.
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Financial Counselling, Legal Advice & Low Interest Loans

Organisation

Type of Assistance

Hours

Centrelink (Services Australia):
Ph: 136 240

Rent assistance information.
Payment information

All phone lines M-F 8am-5pm
Employment Service: 132 850

Family Assistance: 136 150

Youth Allowance: 132 490
Disabilities, Sickness and Carers: 132
717

Indigenous Call Centre: 1800 136 380

Monday to Friday 8.30am-4.30pm

Closed: 25 December, 26 December,
29 December & 1 January

Inner City Legal Centre

Kings Cross Library,

50-52 Darlinghurst Rd, Kings Cross
Ph: 9332 1966

Free legal advice and assistance with a
range of legal issues.

Must live in the City of Sydney,
Waverley or Woollahra LGA

Legal Advice Service -Please check
website for specific advice sessions.

Monday to Friday 10am-12pm &
2pm-4pm
Closed: 23 December - 9 January

Kingsford Legal Centre

Law Building (F8) University of NSW
Kensington

Ph: 9385 9566

Free legal advice and assistance
Must live in Randwick or the Eastern
area of Bayside LGA

By appointment only

Monday to Friday 9am-5pm

(Over phone 9am- 4.30pm)
(Closed between 1pm and 2pm for
lunch)

Closed: 19 December - 2 January

Law Access NSW
No available address
Ph: 1300 888 529

Free legal information

Monday-to Friday 9am-5pm
Closed: 25 December, 26 December
& 1 January

Legal Aid
323 Castlereagh St, Sydney
Ph: 9219 5000

Free legal advice. Check eligibility.

Monday to Friday 9am-5 pm
Closed: 25 December, 26 December
& 1 January

Legal Aid Youth Hotline
No Set Address
Ph: 18001018 10

Free for young people who need
advice about a criminal law problem.

Monday to Thursday:

9am — midnight

Friday — Sunday/Public Holidays:

24 hours

No closure over the holiday period.

The Shopfront Youth Legal Centre
356 Victoria Street, Darlinghurst
Ph: 9322 4808

Free legal service for homeless and
disadvantaged young people aged 25
and under

Provides legal representation, advice
and referrals.

Under 18 urgent advice: 1800 10 18
10

Monday to Friday 9am - 5.30pm
Closed: 25 December, 26 December
& 1 January

Wesley Financial Counselling
Services

220 Pitt St, Sydney

Ph: 1300 827 638

Free independent and confidential
counselling
Various outreach locations available

Monday to Friday 8:30 am- 5:00 pm
Appointment based

Closed: 25 December, 26 December
& 1 January

The information in this directory was correct as of December 2025.
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Emergency Telephone Support

Organisation

Type of Assistance

Hours

Child Protection Helpline
Ph: 132 111

Child Protection Reporting

24/7
No closure over the holiday period.

Domestic Violence Line
Ph: 1800 656 463

Trained female caseworker support
with family and domestic violence

24/7
No closure over the holiday period.

South Eastern Sydney Domestic
Violence Response Enhancement
Ph: 9641 8360

Phone or face-to face support.
Access crisis, short and long term
accommodation. Follow up case
management

M- F 5pm — 12am
Sat, Sun & Public Holidays 8am — 12am
No closure over the holiday period

Jewish House
Ph: 1300 544 357

For urgent assistance with personal
or family crisis, accommodation and
other support.

24/7
No closure over the holiday period.

Mensline
Ph: 1300 789 978

Free telephone counselling support
for men with concerns about mental
health, anger management & suicide
prevention

24 hours/ 7days
No closure over the holiday period.

National Debt Helpline

Financial Counselling and support

Monday to Friday 9:30 am to 4:30

Ph: 1800 007 007 Live Chat 9am-8pm weekdays pm
Closed: 25 December-2 January
National Sexual Assault, Domestic & Counselling for people who have 24/7

Family Violence Counselling Services
Ph: 1800 737 732

experienced sexual assault and/or
DFV

No closure over the holiday period.

No to Violence
Ph: 1300 766 491

Men's Referral Service is available 7
days for men who use family
violence and to friends and family
who are concerned about someone
they know using family violence

24/7
No closure over the holiday period.

Parentline
Ph: 1300 130 052

Counselling service with information
about support services for parents

Monday to Friday: 9am to 9pm
Weekends: 4pm to 9pm

Closed: 25 December, 26 December
& 1 January

QlLife (LGBTIQ)
Ph: 1800 184 527

Qlife provides Australia-wide
anonymous, LGBTI peer support and
referral for people wanting to talk
about a range of issues including
sexuality, identity, gender, bodies,
feelings, or relationships

7 days

3pm to midnight including public
holidays

No closure over the holiday period

Full Stop Australia: NSW Sexual
Violence Helpline
Ph: 1800 424 017

Counselling for victims of sexual
assault

24 hours/ 7days
No closure over the holiday period

Salvation Army Assessment Line
Ph: 1300 371 288

Emergency relief for bills, food, and
clothing
Eligibility requirements

Monday to Friday 9am — 5pm
Closed: 25 December, 26 December
& 1 January

Telephone Interpreting Service
Ph: 131 450

Provides access to interpreting
services in over 150 languages.

24 hours/ 7days
No closure over the holiday period

The information in this directory was correct as of December 2025.




Page | 12

Organisation

Type of Assistance

Hours

Victims Access Line

Ph: 1800 633 063
Aboriginal Contact Line
Ph: 1800 019 123

Provides information, referral &
programs to victims of crime.

Monday to Friday 9am—-5pm
Closed: 12pm 24 December — 2
January

Karitane Careline
Ph: 1300 227 464

Parenting assistance for 0-5 years
Check operating hours during
Christmas and New Years as hours
may adjust.

Monday to Thursday 8am-9pm
Friday 8am- 4.30pm

Saturday 9am — 3.30pm

Closed: 25 December, 26 December
& 1 January

Mental Health Support

Organisation

Type of Assistance

Hours

Ph: 9382 4347

and adolescents

Beyond Blue Free telephone and online 24 hours /7 days
130022 46 36 counselling service No closure over the holiday period
CAMHS Mental health support for children Monday to Friday: 8:30 am to 5 pm

Closed: 25 December, 26 December
& 1 January

Kids Helpline Phone counselling and support 24 hours /7 days

1800 551 800 online for children and young people | No closure over the holiday period
aged 5 to 25 years

Lifeline Crisis support & suicide prevention 24 hours/ 7 days

131114 services No closure over the holiday period

Mental Health Line NSW
Ph: 1800 011 511

Support for people in mental health
crisis or on behalf of another person
In an emergency call 000

24 hours/ 7days
No closure over the holiday period

13 Yarn
139276

Crisis support for Aboriginal and
Torres Strait Islander people.

24 hours/ 7days
No closure over the holiday period

SANE Australia
Ph: 1800 187 263

Mental health support, free
counselling, information and
resources.

Monday to Friday 10am to 8pm
Closed: 25 December 26 December
& 1 January

Suicide Call Back Service
Ph: 1300 659 467

Free suicide call back service

24 hours/ 7days
No closure over the holiday period

The information in this directory was correct as of December 2025.
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JNC Community Hubs

Maroubra: Shop 2, 669-673 Anzac Parade (near Lionel Bowen Library)
Maroubra NSW 2035

Bondi Junction: 59 Newland Street, Bondi Junction (next to Clementson
Park) NSW 2022

Contact Us

9349 8200 |contact@jnc.org.au | www.jnc.org.au

é %igiz g The information in this directory was correct as of December 2025.



mailto:contact@jnc.org.au
http://www.jnc.org.au/

	JNC Community Hubs
	Contact JNC
	Crisis support for Aboriginal and Torres Strait Islander people. 

