
 

Bondi Beach Incident Crisis & 24/7 Support Lines 

The below lines are available for community members, times and availability may change.  

We will do our best to keep our directory as up to date as possible.  

Phone Line  Contact Hours 

Telephone Support 

Dedicated Victim Services for 

victims and family members of 

the Bondi Beach incident 

1800 411 822  
Monday – Friday  

9am – 5pm  

Bondi Beach Incident Public 

Information and Enquiry Line  
1800 227 228 24/7 for as long as necessary  

Lifeline 13 11 14  24/7  

Jewish House Crisis Line   1300 544 357  24/7  

Kids Helpline  1800 551 800  24/7 

Beyond Blue  1300 224 636  24/7 

13 YARN 13 92 76  24/7  

Mental Health Line  1800 011 511  24/7  

Griefline 1300 845 745  Every Day  

8am-7pm 

Mensline  1300 78 99 78 24/7 

Headspace Bondi Junction 9366 8800 

Monday-Thursday  

9am-5:30pm 

Friday 

9am-4:30pm  

Headspace Bondi Junction will be closed 

25.12.25 – 4.1.26 

In Person Support 

NSW Health Clinicians  
Intercontinental Coogee 

(242 Arden St Coogee)  
8am-8pm 

Safe Haven  
Sydney Children’s Hospital 

Randwick 

Extended operating hours from Monday 15 

December to Friday 19 December  

10am-7:30pm 

Headspace Bondi Junction  
20 Bronte Road Bondi 

Junction  

Monday-Thursday  

9am-6pm 

Friday 

9am-5pm  

Headspace Bondi Junction will be closed 

25.12.25 – 4.1.26 

 

More up to date information is available at the NSW government’s Bondi Beach Attack Website 

https://www.nsw.gov.au/nsw-government/bondi-beach-attack 
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