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VISION AND VALUES
OUR VISION
Is for Junction Neighbourhood Centre to contribute to, and be part of
a community that works together for reconciliation, fairness, justice,
acceptance and tolerance for all.

OUR VALUES
The Junction Neighbourhood Centre believes in these values, based
on social justice principles:
Equity
Everyone is treated fairly and justly, with a fair share for all
Equality
Everyone is treated with respect, tolerance, dignity and acceptance
and reconciliation
Access
Fair and equal access for everyone to supportive and meaningful
services
Participation
Opportunities for all people to share experiences and make
connections to improve everyone’s quality of life, enriched by the
diversity of our local community
Reconciliation
Acknowledgement of Traditional Land Owners and reconciliation in our
community
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CHAIRPERSON’S REPORT
In seeking to build a strong and inclusive community Junction
Neighbourhood Centre has had a rewarding and productive year,
marking our 40th anniversary. As an organisation committed to social
justice we have continued to deliver quality services across our three
sites.
Our centres in Maroubra Junction, Randwick and Bondi Junction offer
a breath taking variety of interesting opportunities for the community.
These include parenting programs and courses, casework for families,
social support for the frail aged and those living with a disability, respite
for carers, language classes, opportunities to enhance health and
wellbeing, and many creative and educational classes. We work, at
each site to enable social interaction, inclusion and learning programs
which promote and support good mental and emotional health and
break social isolation. We host outreach services who provide financial
counselling, hearing services, legal services and Tax Help.
Our three centres are thriving hubs of activity filled with a rich diversity
of community members participating in rewarding and fulfilling activities
and events.
We have a stable and resilient management team who have driven
the work of JNC with skill and commitment. We extend our thanks
and appreciation to General Manager Janet Green and her team of
operations and business managers Megan Bowyer, Zoe Jack, Sin
Mariani and Petra Besta. Our talented and diverse team perform many
different roles and have the support of management and peers to
pursue their roles with confidence. We extend our thanks to all staff,
volunteers, tutors and group leaders for their dedicated service to the
community. We work to encourage our staff and volunteers to develop
their skills and knowledge. Our work environment is supportive, wellbeing is respected and open communication is encouraged.
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Beyond the challenges and achievements of the dedicated staff team
the management committee, a group of skilled volunteers, have
worked hard to support and encourage the work of the three centres.
Together we have developed a new strategic plan for the period 20142017, we have reviewed and updated policies and procedures and
supported the team in their endeavours.
Partnerships and collaborations have continued to form an important
part of the success of our centres providing wider opportunities for the
delivery of new activities and services responsive to the diverse needs
and interests of the community.
The coming year offers great opportunities to build on JNC’s
achievements and to identify new initiatives. In line with our vison and
values our focus will include maintaining and developing the role of
our neighbourhood centres in strengthening the community, continuing
to provide a range of programs and services that are responsive to
community needs and to ensure that our programs and services are
accessible and welcoming to all people and groups in the community.
We embrace challenges the future may bring and look forward to
delivering quality services to our communities. Once again we thank
you as members and supporters of JNC and look forward to working
together into the future.
Gillian Elliott,
Chairperson
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GENERAL MANAGER’S
REPORT
The past year has been an exciting one for the Junction Neighbourhood
Centre (JNC) as we reached our 40th year of working in the community.
2013-14 was a strong year for the JNC, with all programs working well,
despite a challenging climate and changes in our industry.
The JNC has come a long way since 1973, when it was entirely volunteer
run.
We are now working across a larger area, employ 35 staff and operate
from three centres in Eastern Sydney. But it is reassuring that there have
been some recurring themes over the four decades – our commitment to
social justice, focus
on community development, the valued role of volunteers and the passion
and vision
of everyone involved.
The year saw consolidation after the merger between JNC and ECHO, with
teams working well across the three centres and an increase in services
provided to older people and people with disabilities in the Waverley LGA.
During the year we undertook a number of projects and activities to improve
how we work within the JNC, to underpin our work with the community.
We completed a new Strategic Plan, setting key strategic directions for the
next three years. With the uncertainty in our external environment, this was
an interesting and challenging process for the Management Committee,
management team and staff, well facilitated by Glen Sorenson from Age
Communications. This new plan is dynamic and will be updated regularly by
the Management Committee.

6

During the year we also undertook a Management Structure Review,
lead by HR consultant Carol Lewis of The Human Equation. This
enabled us to have clearer management roles, and provided a
framework for ongoing work and training to improve our human
resources processes and internal information and communication.
We also worked on a Marketing and Communications Strategy with
Cecelia Haddad of Marketing Elements. This has provided the JNC
with strategies and tools to market our organisation and services in
the future.
Volunteers have played a vital role in the JNC over the 40 years.
Until recently, coordination of volunteers lay with each program
area. In July 2013 we created a new cross organisation role – a
Volunteer Coordinator who is responsible for recruitment, orientation
and support for volunteers and students. Lindsay Burlton initially set
up many great systems and a web based volunteer management
system. Katrina Jones is now in this role and has implemented
excellent volunteer management practices and new volunteer roles.
We had wanted this position for many years and a strong volunteer
program is essential for our future work in our communities.
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This year saw us implement outcomes of the 2013 review of VAST, the
volunteer referral and training service, including clearer staff roles, and
new IT based systems for booking courses and volunteer referral, lead
with enthusiasm by our acting Operations Manager, Sin Mariani.

Our Aged and Disability Services have been lead by Operations
Manager, Megan Bowyer, who brings to the role very strong experience
in this field. Over the year the focus has been on service systems
improvement and expansion in service delivery in the Waverley LGA,
with a new outing group. We have also focussed on implementing an
enablement approach to all service delivery, training of staff and new
systems, in preparation for the industry reforms in 2015 in aged care,
to be followed by the roll out of the NDIS from 2016. In our hubs and
community and family programs, lead with strong creativity by Zoe Jack
as Operations Manager, the range of groups, programs, activities and
outings developed over the past two years were consolidated and new
groups developed in response to community needs.

8

It has been very exciting to see the social inclusion groups develop,
with community members identifying interests for new groups and
taking on leadership roles in the groups: true community capacity
building in action.

Our three centres, or hubs, continue to play an important role in
community information and referral, each with a character of its own in
response to the different communities.
In our family programs we have run a number of new parenting courses
and started a new school preparation playgroup and an English class
for parents.
To support our work we have had a strong focus this year on our
internal systems and regrouped our accounts, IT, human resource
systems, purchasing and other administration functions, now all under
the responsibility of Petra Besta, our Business Services Manager.
Petra has a strong capacity to manage increasingly complex budgets,
accountability reporting and systems.
There are many people who have contributed to our work at JNC over
the past year who we would like to thank.
Firstly I would like to thank our funders and our sponsors. The grants
we receive enable us to do all the work we do in the community, and
we were pleased that all were continued or extended. The support we
receive from the Clovelly Community Bank, particularly for two vehicles,
is invaluable.
Faye Williams thanking
Peter Swan, Manager from
Clovelly Community Bank
for kindly sponsoring the
Hyundai i30 wagon.
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Next I would like to thank our partner agencies. Working in partnership
with other agencies has continued to be important for small
organisations in our sector. We have continued to work with a number
of agencies on local service partnerships across all our program areas
and formed new partnerships this year, including with Lifestart, The
Shack, and Medicare Local. We would particularly like to thank the
teams at South East Neighbourhood Centre and The Deli Women
and Children’s Centre, who we work with in formal partnerships for
the Community Strengthening Partnership and the South Randwick
Community Hub, and Randwick Waverley Community Transport for
working together to provide HACC services in the region.
I would also like to thank the eighty five wonderful volunteers who
worked as part of our team in so many different roles this year. The
value of volunteers to community organisations like The JNC cannot
be overstated. As we say each year we could not have done it without
you!
This year our Management Committee, a group of very dedicated
volunteers, has worked hard in its governance and strategic planning
roles and I would like to thank all the members of the Committee for
their time, support and contribution to healthy and lively discussions.
I would particularly like to thank Faye Williams for her five years as
Chairperson, providing strong leadership to the Committee, facilitating
many interesting discussions and keeping the Committee on track.
Faye stepped down during the year as chair but has agreed to stay on
the Committee. And thank you to Gillian Elliott who stepped in to the
Chair role. We also said goodbye and thank you to Krisha Tate,
a former ECHO Committee member who resigned during the year.
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Lastly I would like to thank the wonderful staff team at The JNC for
another great year. There are too many people to thank everyone
individually, but you all do a fabulous job, with such passion for your
work, dedication to the people with whom you work and commitment
to social justice. We have a diverse team doing so many different roles,
and the key to our work is strong teamwork. I would like to especially
say thank you to the Management Team, Zoe Jack, Megan Bowyer,
Petra Besta and Sin Mariani for your hard work, team focus and for
your fearless contributions to problem solving!
Finally as we look to 2015, we need to reflect on and continue to plan
for how we are going to embrace changes in all areas of community,
aged and disability services in coming years, to strengthen our outward
focus on the communities we work with, to retain our commitment
to social justice and keep local issues on the agenda. They will be
challenging times and require both strategies to build on our strengths
from the past and thinking about new ways of working.

Janet Green,
General Manager
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JNC TURNS 40
The Junction Neighbourhood Centre: celebrating 40 years working in
the community
The Junction Neighbourhood Centre – or JNC as we fondly call it
- has been providing information, support, social inclusion and
community services to the communiy since it started in 1974 as
CHARM, the Community Help Association of Randwick Municipality.
JNC started as a great idea with humble beginnings, with a group of
very dedicated women volunteers who were concerned about poverty,
loneliness and disadvantage and the shortage of welfare services in
the Maroubra area. The early organisation grew with support of these
volunteers and the Methodist Church in Marboura and Randwick
Council. In these formative days volunteers proved the most
important factor in the organisation, doing home visits, driving and
shopping for older people, handyman service, and a crisis child care
and information service. There was no funding so there were no paid
workers.
Later in the first decade, the centre did start to attract some funding
and as Grace Runderstrum, one of the founders, the first cordinator
and for many many years a volunteer said, “I think we were all aware
of the necessity to respond to the needs of the people”. Today our
volunteer award is named after Grace.
Over the years CHARM moved to different homes, and provided
different services, all targeted at the most disadvantaged in our
community. By the end of the first decade, CHARM had developed
into a professionally run volunteer organisation able to serve the
community effectively. It had grown from an idea to an organisation.
The second decade saw a new name – the Randwick Information and
Community Centre – or RICC as it was known, responding to changes
in the community, including increased cultural diversity, and an ethnic
volunteer program.
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Services continued to grow and RICC moved to Green Street,
Maroubra, its home for many years. By the end of the second decade
RICC had a staff of 17 and many more programs including Family
Support, Volunteer Connection as well as playing a role in advocacy
for other services.
The third decade saw further growth but some new challenges,
including the changing nature of funding with the introduction of
competitive tendering. This decade also saw the organisation working
for Indigenous reconciliation and a strenghtening of its community
development focus. There were further moves for the centre to
accommodate growth, including a period in Rainbow Street, Randwick.
The last decade has seen more growth and a new name, The
Junction Neighbourhood Centre, or JNC, reflecting our clear role as
a neighbourhood centre and broader focus. This decade has seen
much change: the move to the Bowen Library in Maroubra, expansion
in programs including in our family programs, aged services, new
partnerships in community capacity building, a new centre in Randwick
and of great significance, the merger between the JNC and ECHO
Neighbourhood Centre at Bondi Junction. This decade has taken our
work in new directions and to new places, while retaining our focus
on social justice and community development.
A recurring theme througout the these four decades (and 28 years
for those originally from ECHO) is the role volunteers have played
and still play, in our social justice based work and our increasingly
client directed services. We now have over 85 volunteers working
in a range of roles.
Today at the 40th year mark, we have a strong organisation with 35
staff and 85 volunteers. Staff from ECHO work within the JNC team
now and the merger has seen increases in services for older people
in the Waverley LGA. As we plan for the next decade there are many
challenges, with funding reform processes in all levels of government.
Our challenge is to ensure we have an outward focus to understand
the needs not just of our clients, but of the communities we work with.

13

Management Committee
Thank you to our hard working and dedicated Management
Committee, all volunteers, who provide good governance
and leadership.
It has been a year of many changes both within the
organisation and externally and you have continued to
engage in constructive discussions and positive decision
making processes.
We would like to say a special thank you to Faye Williams
who stodd down as Chairperson during the year. Faye has
provided strong leadership to the Management Committee
for several year and guided the group through many
interesting and at times challenging discussions.
Gillian Elliot - Chairperson
Solange Frost -Vice Chairperson
Vicky Johnston - Secretary
Janet Kidson - Treasurer
Faye Williams - Chairperson (resigned)
Maria Nawaz
Bob Davidson
Krisha Tate*
Albert Alegre*
*Resigned during 2013 - 14
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Our Staff 2013-14
MANAGEMENT TEAM:
Janet Green (General Manager)
Zoe Jack (Operations Manager Hubs, CCB and Family Programs)
Megan Bowyer (Operations Manager Aged & Disability Services)
Sin Mariani (Acting Operations Manager VAST)*
Petra Besta (Business Services Manager)
INFORMATION and COMMUNITY HUB
Anna Hartree
Fatma Emir
Bruce McKelvie
Alexis Murphy
Anna Aerlic
Corinne Campbell
Leyla Rodriguez
Joseph McKercher
F AMILY SUPPORT POGRAM
(EARLY INTERVENTION AND PREVENTION PROGRAM
AND SOUTH RANDWICK COMMUNITY HUB)
Tangee Stevenson
Lauren Gecuk
Rhiannon Eves
Ana Chacar
Janet Harris
Lucrecia Cardona Velez
Simone Churchland
Michelle Chambers
JNC VOLUNTEER PROGRAM
Lindsay Burlton
Katrina Jones
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AGED AND DISABILITY SERVICES (ADS)
Amneh Harb
Grigory Gertskis
Alain Bricon
Lomus Naudiyal
Emily Palmer
Fasina Konrote
Unyoung Ha
Meryl Christian
Elena Schwand
Simon Nekipelov
Mark Kolaczkowski
Terence Killalea
Vanessa Owens
Lori Phillips
Noel Perrett
VOLUNTEER AND STAFF TRAINING (VAST)
Vaishali Shah
Colin Dent
Ann Tothill
Fasina Konrote
Joy Steele Wood
Chelsea Raymond
COMMUNITY STRENGTHENING PARTNERSHIP
(COMMUNITY CAPACITY BUILDING)
Katrina Ross
Joshua Tierney
Altair Roelants
Michael Brown
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OUR VOLUNTEERS
The Junction Neighbourhood Centre continues to receive valuable
assistance from volunteers. Our dedicated volunteers support us to provide
essential services and programs. We could not deliver all that we do,
nor strengthen our communities as well as we do, without the volunteer
members of our team.
The range of skills, experience and support provided by our volunteers is
very diverse. From computer tutors, administration volunteers, exercise
group tutors to Management Committee members, the roles performed vary
greatly.
From the JNC we extend a heartfelt thank you to all of our volunteers:
Tanya Anochie
Amanda Hubbard
Joseph Antoon
Joe Janssen
Hellen Arestides
Michelle Jersky
Grahame Atkins
Vicki Johnston
Shellie Atkins
David Kavanagh
Penelope Baldwin
Jean Kearney
Gloria Bankhead
Ngaire Ti-Ana Kelly
Paul Barnett
Rachel Kent
Mernoush Bonakdar Tehrani Hayat Khachan
Jamelia Brigham
Janet Kidson
Guido Carvajal Ortega
Tanya Killalea
Brian Chapple
Julie Knapp
Jan Courtin
Katharina Konig
Rodrigo Dalenogari
Natalia Kopilevich
Bob Davidson
Suet Peng Lee
Deirdre Dehaas
Muriel Lesage
Christine Donnell
Tara Macahonic
Robyn Dorey
Jae-Ann Maher
Gillian Elliott
Gillian Manley
Marta Federer
Ann McKane
Solange Frost
Marion Mohl
Mai Fujimoto
Barbara Murray
Bernadette Geraghty
Maria Nawaz
Jaffa Haber
Penelope Nelson
Sophie Harvey
Marion O’Farrell
Mary-Anne Hatzinikolaou
Janine O’Sullivan
Jacqui Holder
Youngmee Park
Rachelle Holloway
David Pollak
Marilyn Hoskins
Wolf Pollak

Alison Pollett
Sophie Potterat D’Abrigeon
John Robinson
Trude Juliane Roos
Marion Rose
Claudia Rosette-Maya
Joanne Russell
Madeline Sharah
Asleigh Skinner
Monica Sotelo Chausson
Amelia Stojanovik
Sonia Surija
Lillian Tabua
Misha Tan
Krisha Tate
Noel Trillo Fraga
Iris Van Druten-Kars
Peter Varga
Mario Villazon
Parima VYAS
Marion Welch
Faye Williams
Deidre Willis
Cindy Windle
Janice Wyllie
Elizabeth Wyndham
Marlon Young
Janienne O’Sullivan
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highlights of the year
Community Hubs/Neighbourhood Centres
Our three community hubs (centres) in Maroubra, Randwick and Bondi
Junction continue to build capacity of people and communities through the
provision of information and centre based services such as classes, groups,
outreach and events to the general community. This year we had a community
event at each of the three centres for Reconciliation Week and Neighbourhood
Centre Week, with inspiring speakers on reconciliation, entertainment and a
range of activities for JNC clients to tell us about the difference our programs
made to their lives.

Community Strengthening Partnership
Our partnership with South East Neighbourhood Centre (SENC) continued,
with community capacity building projects at Maroubra and Randwick
working with the SENC project in Botany. The Randwick based writers group
successfully launched their book “Seeds of Hope” which had many moving
personal stories and poems. . The Maroubra based social support group for
Aboriginal people that identify as GLBTQI was established during the year
and met weekly, with facilitation from staff to enable people to connect in a
supportive environment. This group will continue to get together. We have
had numerous success stories of social inclusion for adults including groups,
walks, classes and events. We would like to acknowledge the significant
accomplishments by individuals who have taken on volunteer group leader
roles and for the community as a whole for coming together.
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South Randwick Community Hub
This partnership with SENC and The Deli included playgroups, parenting
programs and community capacity building events. Highlights for this year
included two three week sessions of Baby Shed with the new dad’s reporting
information was simple, well presented, and the “tool kit” suited their needs.
In partnership with Lifestart, a Transition to School “structured” playgroup
was established engaging an early childhood Educator, Speech Pathologist,
Occupational Therapist and 20 families with children starting school in 2015
participated.

Famil y Support Program
Child and family advice and information, parenting programs, courses,
workshops andcasework and youth mentoring services have continued to be
delivered successfully. A highlight during the year was the establishment of our
youth mentoring program, in which children of our Family Support clients have
regular mentoring with one of the Family Support Workers which provides
an opportunity for the young people, aged 7 to 12 to explore issues of self
esteem, friendships and family issues in a safe, creative and fun environment.
Family Support, through Early Intervention and Prevention casework, has
supported clients to grow in confidence, attain independence from a longterm relationships of domestic violence, access DV counseling and programs,
secure housing, pursue training or studies, and participate in parenting
programs, meaning their futures are moving in positive directions
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VAST – Volunteer and Service Training
VAST moved ahead this year implementing and using better technologies to
market and administer bookings for training and volunteer services and a new
web based system to manage volunteer inquiries and referralsMany training
participants have given positive feedback on the new online booking system
Eventbrite. VAST Volunteer Services developed a dynamic Introduction for
HACC Volunteers using Presi and this has been shared and adopted by other
services in the Southern Sydney Connection partnership. In VAST Training
Services we continued many of our regular courses but also included training
workshops on enablement, marketing and governance, in order to resource
HACC services to prepare for the changes in aged care in 2015 and disability
services with the roll out of the NDIS from 2016.

Aged and Disability Services
Clovelly Community Bank sponsored another new car, recognizing the
expansion of our services in the Waverley LGA. The Hyundai i30 wagon is
ideal for driving small groups and people who are in wheelchairs on outings.
A very big thank you to the bank! This year we consolidated our A&D Services
and created one cohesive team based at the Maroubra office. This gave
us better capacity to support service users residing in both Randwick and
Waverley LGAs to achieve their individual goals to gain more independence,
increase their social connections, improve their well being and assist carers
to have quality respite. Another major achievement was the introduction of 7
new social groups for people in both Randwick and Waverley. Over the year
our service delivery for older people, people with disabilities and their carers
in the Waverley LGA increased significantly
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FUNDERS & SUPPORTERS
Australian Government:
Department of Social Services
(formerly Department of Health and Ageing)
Department of the Prime Minister and Cabinet

NSW Government:
Family and Community Services - Community Services
Family and Community Services - Ageing, Disability & Home Care

Local Councils:
Randwick City Council
Waverley Council

Supporters:
Clovelly Community Bank - Bendigo Bank
Aurora Foundation
The JNC acknowledges the generous in kind support from Randwick
City Council and Waverley Council for subsidised
rent for our centres in Maroubra and Bondi Junction respectively.
We also acknowledge the support from the local community
through donations, bequests, membership fees and service fees.

Hyundai i30 wagon proudly sponsored by Clovelly Community Bank.
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Financial report

JNC Maroubra
Shop 2, 669-673 Anzac Parade,
Maroubra NSW 2035
P: (02) 9349 8200
F: (02) 9314 1788
JNC Randwick
2 Albert St (Cnr Avoca St),
Randwick NSW 2031
P: (02) 9398 8620
F: (02) 9398 3677
JNC Bondi Junction
Shop 4, 1 Spring Street,
Bondi Junction NSW 2022
P: (02) 9387 2885  
F: (02) 9369 4788

www.jnc.org.au

